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Korolchuk . Some Aspects of the Public Involvement into the Management of Quality
in Healthcare Sector

The health is an important indicator of the level of the country development, the scope of its
protection plays a crucial role in the livelihoods and security of the state, so the questions about
the quality assurance of the healthcare system, about the implementing the effective changes in its
functioning are important to consider.

Attention should be paid today to ensuring the public participation in solving the problems in this
sphere: the formation of the needs, problem areas, the priorities of that industry development, design,
development, implementation and monitoring the efficiency and results of management decisions.

In order to complete the reforms and to creat the high-quality, patient focused, effective,
efficient, capable ealth are system, as that required euro integration processes in Ukraine, in our
opinion, it is necessary to transfer theresearches of the public opinion and public control intothe
monitoring process. We include the satisfaction of the received medical assistance, of the
healthcare systemfunctioning, identifying the real needs and problems in the healthcare field of the
specific local communities to that monitoring list.

We include an establishing open cooperation components of the triad “state-medicine-patient”,
the forming a responsible attitude to personal and public health, to the main global challenges in
providing quality healthcare to overcome indifference and exclusion on the situation in the
healthcare sector, to create a healthy nationin all areas of life.

Key words: healthcare management, the quality in healthcare, public opinion, public control,
social control in healthcare, partnership in healthcare area.


