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Kovalenko E. The Methodology of Evaluation of Efficiency of State Management
Quality of Life

The article reveals the correlation between the efficiency of state management and quality of
life of the population; analyzes the approaches to assessing the effectiveness of the public
administration; it defines the essence of the category “quality of life” and the methods and
indicators of its evaluation.

The increase of efficiency of activity of the public administration authority is a complex and
interrelated processes, which include not only organizational and structural changes in the
management system, but also improving the mechanisms of exercising the powers and functions of
public administration. The improvement of the system of public administration should be
accompanied not only by strengthening of authority and the simultaneous observance of public
interests, ensure transparency of activities of bodies and institutions of state power and corruption.
An important mechanism for ensuring efficiency of public administration is the improvement of
national legislation aimed at implementing the main provisions of the Concept of administrative
reform in Ukraine. One of the essential conditions of implementation of the state policy in this
direction is understanding the importance of the problem and the essence of goals and objectives,
and implementing an effective system of monitoring and evaluation to achieve the expected
outcomes, both at the local and regional level and at the level of the country as a whole. Currently
in Ukraine the reform of the public administration system is based on the Strategy of public
administration reform.

To achieve maximum effect from this activity is necessary to assess not only aggregate results
but also the implementation of the analysis in the implementation of these activities. Modern
science knows a number of approaches to assessing the effectiveness of the public administration.

Feature of reforms in public administration aimed at improving the performance of government
agencies, is the difficulty of defining objective quantitative and qualitative indicators of the
effectiveness of these reforms. In this regard, we can define three main directions of assessment of
efficiency of activity of bodies of state administration. The first is economic efficiency, which is
reflected in the quantitative assessment of the ratio of effect to cost. Second – assess its
performance, i. e. the degree of achievement of expected results in accordance with efforts to
implement managerial tasks. The third direction can be defined as the overall social efficiency of
public administration, which reflects the dynamics of the level and quality of life of the population.

Most often for the assessment of quality of life integral indicators are used, which are calculated
on the basis of a large number of individual indicators. All indicators, as a rule, can be divided into
positive and negative.

A method of evaluation of “quality of life” is a way of measuring the quality of life. Different
concepts of “quality of life” usually require the development of your evaluation activity.

Measuring satisfaction with the quality of life of the population, it is possible with maximum
precision to determine the effectiveness of the state management bodies, which provides in its
activity the basic objective of any democratic state is to ensure high level and quality of life of its
population and creating conditions for comprehensive development of personality.

Key words: quality of life of the population, efficiency of activity of bodies of public
administration, public administration reform, assessment of quality of life.


