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Shcherbak N. Formation of a Positive Image of Public Authorities and Local
Governments in the Modernization of Public Administration in Ukraine

Nowadays the actual necessity has become the study of the phenomena of “public trust” to the
activities of the State bodies and LSG bodies. In this regard, this article is pointed out at the issues
of the creation of the positive image of the State bodies and LSG bodies. By the analysis of the
normative and the legislative acts, the best national and international practices, the new
approaches and the tools on the formation of the positive image of the State bodies and LSG
bodies as a prior direction of the implementation of the new corporate culture and public
administration modernisation in Ukraine are defined.

In this regard, we can recommend the following major directions and measures of information
and image policy of state and local self-government:
– scientific support and maintenance and the monitoring of devel-image of the program poly-tics;

development and implementation of the program mo-nitorynhu image of state and local
governments;

– staffing activities to create a positive image, including training, retraining and qualification
increasing sub-frames for public communication sphere; improvement of occupational-level
professionals working on solving the problems of image formation;

– preparation of regulatory legal acts of a positive image of state and local governments;
– regular, systematic public information on topical issues of performance-UAH Duration, nights of

state and op-local governments;;
– the development and maintenance of electronic po-cies mass media and commune-gasification,

which inform about the activities of op-haniv public authorities and seat-government bodies;
– intensification and systematization of the press service, own media (official website, print

publications-finance, etc.) government, its departments and territorial organs;
– communication of measures pi-tai of state policy in the field of responsible Vienna with public

participation;
– conducting national and reggae-tional competition on quality for jobs of state and local

governments and others.
Key words: public administration, image, corporate culture, civil servants, LSG officials,

administrative reform, State bodies, LSG bodies.


