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Stepanov V. Services in System of State Administration
The article is dedicated to the up-to-date problem of public services delivery. The article gener-

alizes a notion of “service”; much attention is paid to provision of administrative services. It is
noted, that one of the most important objectives of an administrative reform is to improve effi-
ciency and quality of execution of the functions related to provision of administrative services that
are included in the sphere of public services. At the same time, the need in improving the efficiency
of the sector of public services in general, remains to be determinant, because contemporary
events in Ukraine constantly modify their functional aspect and, thereby, they advance the archi-
tectural structure of organization of public management. Imperfection of the latter can be consid-
ered as an objective factor for formation and development of the mechanism of services in state
administration system.

The article analyzes the mechanism of delivery of administrative services – a system of legal
regulation of relations between the authorities and citizens, based on the principles of transparency
and efficiency, that contributes to provision of competent and clear explanations on application of
acting legislation for the citizens; contributes to improvement of the level of executive discipline
and business culture of government officials, direct collaboration with the citizens in field of deliv-
ered administrative services, obliges officials to motivate adopted decisions and to afford an op-
portunity for citizens to participate in preparation and decision-making of issues that affect directly
the interests of citizens.

On the basis of the research made, the author concludes that range of problems in sphere of
administrative services requires further processing and legislative regulation on common meth-
odological principles. Furthermore, general legislative act should include regulation of general pro-
cedure for delivery of administrative services ranging from applying for service to a procedure for
appealing against decisions of bodies in these processes.

Key words: state administration, service, administrative service, quality.


