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Korolchuk O. The Communicative Component of the Management Activities Inquality
Assurance in Healthcare Field

The health plays a crucial role in the viability and security of the state, because health – a
significant indicator of its development. The researchof the communication processes – is a topical
scientific issu, becouse of the communication in society – is an integral part of human life and the
foundation of social relations.

The feature of modern society is the yuman centered orientation, when the most important
indicator of the effectiveness and progress is the development of the individual, achieved primarily
through the communication – the process of transferring, sharing the information, knowledge,
experience and so on.

Ukraine impends to the developed civil society, in which every citizen is personally responsible
for its health. Democratic state model also promotes public involvement in to the process of
formulating the needs, challenges, priorities and solutions in the field of health care system.

The communication inhealthcarefield and medical activities should be based on understanding
the needs of patients.

The quality of the health care system and the results of implementing of the effective changes
in its operation, primarily are provided by the presence of the information about the real situation –
relevant, timely, fully and more. Attention should now be given to ensuring the availability of such
information and the process of obtaining and supply – establishing the communication in the
healthcarefield.

The adjusted communication will change the vector of the development of Ukrainian society,
ensure dissemination of relevant information concerning the conservation and improvement of in-
dividual and public health. This is a major element of the strategy reformatting Ukrainian society
from fighting the diseases to the society that keeps, saves health.

Key words: health care governance, health management, quality health care, communication,
social communication, communication processes, communication in health, partnership in health
care, health care reform.


