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Miezientsev A. Approaches to Electronic Identification in E-Petitions
According to the Law of Ukraine “On public appeals” (as amended) dated October 2, 1996 [2]

the possibility to present electronic petitions to public authorities and local self-government bodies
was determined, but there is a need for detalization and specification of mechanisms for electronic
identification of citizens and implementation of these rules. Therefore the problems of formation
and implementation of the corresponding mechanisms in government authorities and local self-
government bodies are currently central.

The works of such foreign researchers: B. Berelson, D. Butler, K. Deutsch, D. Easton, A. Etzioni,
H. Gaudet, L. Grossman, P. Lazarsfeld, W. Lippmann, N. Negroponte, L. Pye; of such Ukrainian re-
searchers: A. Semenchenko, N. Kostenko, K. Shustrova, Yu. Hanzhurov, N. Nyzhnyk, H. Po-
cheptsov, O. Kabachna, T. Shapovalova, Yu. Kozlov, O. Potii, D. Chernikov; of such Russian re-
searchers: T. Andreeva, V. Pugachev, A. Soloviev were devoted to the issues of communication
between citizens and government in the context of the development of information society.

Paper  objective  is  to substantiate the author’s definition of the notion of “electronic
identification”, to summarize international experience of the leading countries worldwide with re-
gard to the approaches to electronic identification, to assess the status of implementation of this
instrument in Ukraine, to suggest ways to improve the mechanisms of functioning of electronic
identification in Ukraine.

In the world practice such form of collective appeal as electronic petition is widely used, that is sub-
mitted by means of application of novel telecommunications and involves a special procedure of reaction
by the recipient as well as verifies its effectiveness as the mechanism for systematic social dialogue.

Electronic identification of individuals and legal entities is carried out by means of issuing to
them special personal means of electronic identification in accordance with the established practice
and on the basis of the set procedure (e-cards, passports, digital signature and other means, id est
electronic identifiers associated with a particular person).

The essential problem is the lack of systematic reputable definition of the notion of “electronic
identification”.

Hence, it is unmistakable that the need to harmonise the conceptual and categorical framework
of the sphere of electronic identification on the regulatory level is of immediate interest.

Electronic identification – is a procedure for recognition of a user in a system by means of the
basic and additional parameters with the usage of information and communication technologies.

The author investigated approaches to the development of web-sites dealing with petitions and
ways of identification on them. At the moment there are three ways to implement electronic peti-
tions in Ukraine:
1)Own (unique) development of public or executive authority (for example, petitions to the Presi-

dent of Ukraine, petitions to the Cabinet of Ministers of Ukraine, petitions to the Kyiv City State
Administration).

2)Uniform web-site with petitions “Integrated system of local petitions”, which was created within the
framework of the program “E-governance for accountability of government and participation of
community” (EGAP), which is financed by the Swiss Confederation and is implemented by the East
Europe Foundation, InnovaBridge Fund in partnership with the State Agency for E-Governance.

3)Own (unique) development of public or executive authority or local self-government body (char-
acterized by the sufficiently low level of authenticity of electronic identification of citizens).
Each of these tools has both strengths and weaknesses. An alternative way of electronic identi-

fication for ordinary citizens may be banking ID, and eID security token – an ordinary bank card.
Initial registration of users of electronic banking and payment services is carried out in accordance
with the rules which foresee establishment of identity during personal contact.

An alternative for banking ID may be electronic identification of citizens through identification
code of citizens. In order to realize such identification it is necessary to create an integration
through a secure channel between the database of Revenue Service and electronic petition service.

Mobile ID – is a service that allows subscribers to use their mobile phones with installed SIM-
cards in them as a way for secure electronic identification.

The article determined the essence of the notion, updated categorical and conceptual framework
with regard to the issues related to electronic identification, evaluated the status of implementation
of this instrument in Ukraine, suggested the ways of improving of mechanisms of functioning of
electronic identification in Ukraine, namely building cooperation between the system of electronic
identification and the electoral register in Ukraine as well as the nationwide demographic register of
citizens. It is offered that successful experience of usage of electronic identification of citizens in
the service of Integrated system of local petitions should be used by local self-government bodies
and executive authorities through the improvement of regulatory and legal framework, namely it is
needed to amend the Law of Ukraine “On public appeals” and herewith to make allowance for elec-
tronic identification methods, and to obligate to use particularly them.

Key words: e-democracy, e-government, e-petition, information society, civil society, appeal,
petition, e-identification.


