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Voronov O. Modeling of Decision-Making Process in Public Administration
The article shows that problem of modern public administration consists in insuffiency of

instruments for developing and making managerial decisions. It is established that nowadays there
are a lot of approaches for modeling of decision-making process. The article emphasizes that
modeling necessity is conditioned by complexity of present managerial situations, impossibility for
experiment realization in actual practice, and increased focus of public administration sphere on
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development strategy. Modeling is described as a method of checking prospective managerial
decisions quality, and forecasting of their consequences.

The article reviews modern theoretical and practical approaches of well-known specialists, who
made a lot of creatively different models for making managerial decisions. Special emphasis is laid
on two basic approaches: normative and conduct-based approach. According to approaches the
article highlights three basic decision models used in public administration: classical, behavioral,
and irrational. The article describes high level of employee’s competence as one of the current
tendencies in public administration development. It is substantiated that such situation promotes
frequent irrational decisions. The research has been conducted in specialist training system for
public administration concerning influence of decider’s personality factor on managerial decision
model. Investigation defined groups with creative and standard approach to modeling of decision-
making process. Depending on respondent’s personality factor in experimental groups peculiarities
of choosing managerial decisions models is specified.

The article proves that modern public administration consists in increasing amount of
managerial decisions models, based on forecasting analytical calculations and strategic planning.
Bounded rationality model using irrational approach is introduced as the most common one for
making strategic decisions in public administration.

Key words: managerial decisions, decision models, modeling, irrational model, individual
psychological factors of manager.


