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Gaiduchenko S. Synergetic approach to the contemporary concepts of organizational
culture of public administration

Problem definition. Modern public administration of Ukraine is going through a difficult time of
its transformation simultaneously with the transformation processes of the whole civil society. It
requires a certain social and cultural level of the civil society and public administration, which could
ensure a fruitful dialog between them in the public management processes as well as synergetic
conditions for their self-organization and self-development.

Review of recent research and papers. A number of Russian scientists thought of adapting the
essentials of synergy to organizational culture and values of the organization. Almost alongside
with that our Ukrainian researchers V. Voronkova, V. Martynenko and others studied “antroposocial
synergy”, however in Ukraine this synergetic aspect in the social and cultural processes is less
studied.

The object of this article is to analyze the social and cultural aspects of the modern public ad-
ministration of Ukraine from the system viewpoints and synergetic fundamentals as well as to de-
fine the main synergetic tools of management of organizational culture of the national public ad-
ministration and, as a result, mass culture of our society.

Presentation of the main material. The scientists define the actual state of the national public
administration and civil society as “the situation of chaos”. Such situation in our country is multi-
dimensional and it has many causes of its occurrence, however, in our opinion, social and cultural
aspect is the initial cause.

If to adapt the essentials of synergy to organizational culture and values of the organization, we
can conclude the following: results of a team work is always higher than the sum of the results of
its individuals; development is a succession of chaos and order, and the development takes place
with the continuous growth of entropy of the organizational system; total leadership in a team is a
synergetic mechanism of its self-organization; the main feature of reengineering (like public man-
agement) is organization of employees around a complete process and final result orientation; the
basic synergetic tool of organizational changes management is knowledge and information flows
management.

Thus, the synergetic approach to the contemporary concept of organizational culture of public
administration expands the research area for its enhanced theoretical study as well as for explana-
tion of its influence on the formation of the modern paradigm of the public administration.

Key words: organizational culture of public management, mass culture of the society,
synergetics, synergetic mechanisms of self-organization and self-development.


